Danny Hopkins

Danny@DannyHopkins.com | (225) 588-4542 | Covington, LA | DannyHopkins.com

WORK EXPERIENCE
Acadian Ambulance July 2024 - Present
Emergency Medical Technician Covington, LA

® Respond to emergency 911 calls, providing critical pre-hospital care and transportation for patients experiencing
medical, traumatic, and psychiatric emergencies

® Operate independently and as a team in high-pressure, field-based environments requiring rapid
problem-solving and decision-making
Maintain accurate documentation and compliance with strict regulatory standards
Assess patient conditions and implement appropriate interventions in time-sensitive situations, improving
patient outcomes

® Top 10 Nominee, EMT of the Year 2026

AT&T January 2024 - May 2024
Installation Technician Covington, LA

® Installed and activated high-speed internet, Wi-Fi, and voice services in residential environments

® Diagnosed and resolved connectivity issues including signal loss, faulty lines, and network configuration errors

® Performed line testing, cable runs, and hardware replacements to restore service efficiently

® Educated customers on Wi-Fi setup, device connectivity, and network optimization

® Maintained strict adherence to safety protocols while working on ladders, in confined spaces, and around
electrical systems

Olive Branch Cafe August 2016 - January 2024, June 2024

Assistant General Manager Marrero, LA

® Opversaw daily operations of a $2M+ revenue restaurant while supervising and training 25+ employees to
maintain service efficiency and performance standards
Resolved customer issues in real time, maintaining high service standards and de-escalating conflicts effectively
Analyzed weekly financial reports and monitored labor costs, implementing strategies to improve efficiency and
profitability

® Maintained team performance and service quality by promoting teamwork and open communication, resulting
in improved employee retention and customer satisfaction

EDUCATION & CERTIFICATIONS

National EMS Academy - NREMT-B Certification, New Orleans, LA (July 2024)
Certifications: EMT-B (2024) | BLS CPR (2020)

TECHNICAL SKILLS
Hardware Installation | Network Troubleshooting & Diagnostics | Customer Support & Education | Safety

Compliance | Problem Solving & Critical Thinking | Time Management
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